
LOW LEVEL

ESPLANADE / LOBBY 

Swimming pool I From 08:00 to 21:00 hrs 
Caracoles Restaurant I Ext. 3106
Nude Restaurant I Ext. 3105
From 07:00 to 23:00hrs  monday to sunday
Cocos Bar I Ext. 3101
From 10:00 to 18:00 hrs monday to sunday
Happy Kids I Ext. 5523
From 09:00 ti 19:00 hrs monday to saturday

Reception | Ext. 5621                           
24 hours every day

Villas Reception | Ext. 5639             
24 hours every day

Concierge / Bell Boy 
|  Ext. 1020                             

24 hours every day

Lobby Bar | Ext. 3102       
From 18:00 to 01:00 hrs Every 

day

Business Center 
24 hours every day

Ipagliacci Restaurant
 | Ext. 3107

From 19:00 to 22:00 hrs
Every day

Room Service 
| Ext. 6000

24 hrs every day      

Ballrooms | Esmeralda (Rubi 
– Zafiro - Cuarzo ) Diamante, 

Turquesa

Gym | Ext. 3401
From 07:00 to 22:00 hrs               

Every day



Sales Department | Ext. 5502 
Banquet Department | Ext. 5505
From 09:00 to 14:00 h & from 16:00 to 19:00 h Mon-Fri
From 09:00 to 14:00 h Sat 
Ballroom Opalo
Mirabe Club I Ext. 3103
From 09:00 to 18:00 h

 

SECOND LEVEL 

ADDITIONAL SERVICES 

Laundry | From 08:00 to 17:00 h Mon-Sat

• Regular service:
The laundry is picked up from 08:00 to 14:00 h and  
is delivered the next day at 17:00 h.

•Express service (doesn’t apply for dry cleaner):   
The laundry is picked up from 08:00  to 11:00 h 
and is delivered at 17:00 h of the same day.

For wake up service please  call ext 0. 


