
BASEMENT
Covered parking lot | 24 hours, free

Open parking lot | 24 hours, free

Reception | Ext. 0 24 hours 
every day

Concierge | Ext. 4019 24 hours 
every day

Los Vitrales Restaurant | 
Ext. 4005 

Monday to Saturday 6:00 to 23:00 h
Sunday 7:00 to 23:00 h

Room Service | Ext. 4005 24 hours 
every day

Cafe Expresso HOTSON | 
Ex.t 4030 07:00 to 23:00 h 

every day

Game-On Sport Bar | 
Ext. 4057

12:00 to 02:00 h Mon-Sat / 
12:00 to 23:00 h Sun

Gym | Ext. 4034
06:00 to 23:00 h every day

Swimming pool
08:00 to 20:00 h every day

Ballrooms
Esmeralda, Rubi, Jade, Zafiro, 

Opalo.

Sales Department | 4003 / 4004 / 4012
Monday to Friday 9:00 to 19:00 h.

Saturday 09:00 to 14:00 h
Banquet Department | Ext. 4012

09:00 to 14:00 h & 16:00 to 19:00 h 
Mon-Fri

09:00 to 14:00 h Sat

Spa | Ext. 4056
Wednesday to Friday 16:30 to 20:00 h

Saturday 10:00 to 19:00 h
Outside these hours, please make an 

appointment

Business Center | Ext. 4008
Monday to Friday 9:00 to 19:00 h

Saturday 9:00 to 14:00 h

LOW LEVEL

SEVENTH LEVEL | I Prefer Floor



SERVICES INSIDE THE ROOM

Laundry | 08:00 a 18:00 hrs Mon-Sat

• Regular service:
The laundry is picked up from 08:00 to 11:00 h and ti is
delivered at 18:00 h of the same day.

• Expresss service (doesn’t apply for dry cleaner);
The laundry is delivered 2 hours after is picked up. The clothes are received until 16:00 h.

TENTH LEVEL
HOTSSON Club |  Ext. 4087
06:00 to 23:00 h Mon-Fri / 
07:00 to 23:00 h Sat y Sun


