
PARKING 
24 hours

Front Desk | Ext. 0
Vitrales Restaurant | 06:00 to 23:00 hours. 
Every day | Ext. 1057
Lobby bar | 13:00 to 22:00 hours. Every day.
Degas Cafe | 07:00 to 22:00 hours. Every day.

Reception | Ext. 0 24 hours 
every day

Concierge | Ext. 0
 24 hours every day

Los Vitrales Restaurant | Ext. 1357
From 06:00 to 23:00 hours. 

Every day

Room Service | Ext. 1352  
24 hours. Every day

Lobby bar 
From 13:00 to 22:00 h. 

Every day.

Business Center 
From 07:00 to 22:00 h.

Every day.

Swimming pool | From 08:00 
to 20:00 h. Every day

Ballrooms | Rubí, Jade, Zafiro. Degas Cafe.
07:00 to 22:00 h.

Every day

Banquet department
 Ext. 1323 

From 09:00 to 19:00 h Mon- Fri 
& From 09:00 to 14:00 h Sat

Sales departament
Ext. 1319 

From 09:00 to 19:00 h Mon- Fri & 
From 09:00 to 14:00 h Sat

LOBBY

FIRST LEVEL 



Laundry | From 08:00 to 18:00 h Mon-Sat

• Regular service:
The laundry is picked up from 08:00 to 10:00 h and it is delivered at 18:00 h of the same 
day.

•Express service (doesn’t apply for dry cleaner): The laundry is delivered 2 hours aft

SERVICES INSIDE THE ROOM 
We have heaters for the rooms on request, if you need one please call ext 0. 

SECOND LEVEL 
Esmeralda ballroom
.
  EXECUTIVE FLOOR 
Gym 06:00 to 23:00 h. Every day.
.
 

**Free for guest


