
BASEMENT

LOW LEVEL

Covered parking lot 124 hours, free

Front Desk | Ext. 0
4 hours every day

Concierge | Ext. 9919  
24 hrs todos los días

Los Vitrales Restaurant 
Ext. 9926 / 9905

06:00 to 23:00 h every day

Lobby Bar | Ext. 9936
 13:00 to 00:00 h Mon-Sun

Room Service  
Ext. 9926 / 9905

 24 hours every day

Ballrooms
Diamante (A), Opalo (B), Turquesa 

(C), Rubí (D), Zafiro (E), Jade ( F)

Banquet Department | Ext. 9906
From 09:00 to 14:00 h & 

from 16:00 to 19:00 h 
Mon-Fri From 09:00 to 14:00 h Sat

Sales Department  |
 Ext. 9904

From 09:00 to 14:00 h & from 
16:00 to 19:00 h Mon-Fri From 

09:00 to 14:00 h Sat

Business Center |
SalaA| Ext.9911 / SalaB| Ext.9912

Use with previous reservation 
(to reserve call 0)

Swimming pool  | Ext. 9934
De 08:00 a 20:00 h 

every day

Gym
De 06:00 a 23:00 h every day

Laundry |  08:00 to 18:00 h Mon-Sat / 
Dom closed

• Regular service:
The laundry is picked up from 08:00 to 
11:00 h and ti is delivered at 18:00 h of 
the same day.

• Express service (Doesn't apply for dry 
cleaner):
The laundry is delivered 2 hours after is 
picked up. The clothes are received until 
16:00 h.

Ice machine



THIRD LEVEL
Ice machine 

FIFTH LEVEL | Floor I Prefer
Ice machine
 

SEVENTH LEVEL
HOTSSON Club | Ext. 9956
06:00 to 23:00 h Mon-Fri / 07:00 to 23:00 h Sat-Sun

 

NINTH LEVEL
Ice machine

SERVICES INSIDE THE ROOM
-Al rooms have heating. If you need help for its operation please 
call extension 0.
-If you need information please cal extension 0.


