
BASEMENT

LOW LEVEL

Covered parking lot ** 24 hours

SECOND LEVEL

HOTSSON Mall with multiple services premises
Cafe Expresso HOTSSON | Ext. 1097
From 07:00 to 21:00 h Mon-Fri / From 08:00 to 18:00 h Sat
Open parking lot ** 24 hours
Gardens
Heliport
Belen Church

Reception | Ext. 0
24 hours every day

Concierge | Ext. 1020
24 hours every day

Los Vitrales Restaurant | 
Ext. 1209 / 1210

Monday to Saturday 6:00 to 23:00 h
Sunday 7:00 to 23:00 h

Estampida | Ext. 1026
1From 12:00 to 24:00 h 

Mon-Sat / From 12:00 to 
22:00 h Sun

Room Service | Ext. 1209 / 
1210 / 24 hours every day

Business Center | Ext. 1520
From 07:00 to 20:00 h  Mon-Fri 

/ From 08:00 to 16:00 h Sat

Spa | Ext. 1103
From 10:00 to 20:00 h 

Mon-Sat 

Gym | Ext. 1580
From 06:00 to 23:00 h 

every day

Tennis courts ** | Ext. 1020
From 08:00 to 20:00 h every 

day

Swimming pool |  
From 08:00 to 20:00 h

 every day

Ballrooms | Cuarzo, Joyas 
(Jade - Opalo - Turquesa 
-Diamante),Rubi, Zafiro, 

Alhondiga.



Sales Department | Ext. 1571
Banquet Department | Ext. 1550
From 09:00 to 18:00 h Mon-Fri
From 09:00 to 14:00 h Sat
 

THIRD LEVEL

FIFTH LEVEL | iPrefer Floor | HS EXCLUSIVE

SEVENTH LEVEL
HOTSSON Club | Ext. 1535
From 06:00 to 22:00 h Mon-Fri   From 07:00 to 22:00 h Sat & Sun

**Free for guest

SERVICES INSIDE THE ROOM
We have heaters for the rooms on request, if you need one please call ext 0.
Agreement with field of golf “El Bosque”.
Request ice via room service.

Laundry | From 08:00 to 18:00 h Mon-Sat
• Regular service:

The laundry is picked up from 08:00 to 11:00 h 
and it is delivered at 18:00 h of the same day.

• Express service (doesn’t apply for dry cleaner):
The laundry is delivered 2 hours aft

*EXCLUSIVE ACCESS FOR EXECUTIVE FLOOR GUESTS.


